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Dear Friends,

It is always inspiring and energizing to look ahead to a new year when you can look back on one filled
with accomplishments and progress. In 2010, The Center for Victims of Violence and Crime
(CWVC) continued the implementation of the strategic plan that has guided the agency for the last
three years and laid an essential road map for 2011 and beyond. Complementary to our sharp focus
on the future, we have refreshed our brand identity with a clear articulation of our essential programs
and services. The new “look” is just inside.

Among the most important achievements of 2010, we are pleased to share the following with you:

CWVC provided consistent, high-quality services to more than 12,000 men, women and children who
have been impacted by crime, violence and conflict in Allegheny County and more than 20,000
participants in our education and training programs.

CW(C is financially strong despite the economic recession and volatility in the private and public
funding environment.

Proactive administrative and programmatic collaborations with the Women'’s Center and Shelter of
Greater Pittsburgh (WCS) increased the cost-effectiveness and service capacity of both agencies.
With generous support from the Richard King Mellon Foundation, CVVC and WCS are progressing
toward the spring 2011 launch of a state-of-the-art joint call center combining the staff and expertise
of our two 24-hour Helplines.

Recognizing CVWC'’s expertise in trauma-informed community crisis response, Allegheny County
awarded CVVC the contract for its Public Inquiry Line that is activated in times of countywide
disasters or critical incidents that have large community impact.

The innovative EVE (Enlightened Voices for the Environment) Project, funded by The Heinz
Endowments, continues to educate the community about the connections between diet and
personal care products and behavior and violence.

The success of the Human Resources Collaborative (HRC) project, founded by CVWC, POWER and
Bethlehem Haven, is leading to the expansion of its membership base while still providing for the HR
needs of its three founding agencies.

The creation of CVWC'’s Dialogue and Resolution Center (DRC) is the culmination of our 2006 merger
with Pittsburgh Mediation Center. The DRC, which is profiled further in this report, will be an essential
resource and a leader in community efforts toward peace-building.

Thank you for your vital contributions to these amazing achievements! We are grateful to the Board of
Directors, staff, volunteers, funders and hundreds of private citizens who share our commitment to:
Healing Trauma. Resolving Conflict. Ending Violence.
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Healing Trauma. Resolving Conflict. Ending Violence.

The Center for Victims of Violence and Crime (CVVC) is a community-based
non-profit, a comprehensive crime victim and witness assistance agency, a state-
designated rape crisis center and a state-recognized community mediation center.
CVWVC provides critical services through various programs to over 12,000 men,

women and children affected by all forms of violence, crime and conflict each year.
CWVC also has an extensive community education and outreach component that
provides programs to thousands more per year.
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Healing Trauma.

CVVC’s Crime Victim and Witness Assistance provides
critical comprehensive crime victim and witness and restorative
justice services to individuals, families and communities who are
in need of help and healing from the trauma and harm caused
by all forms of violence and crime.

This agency component includes Victim and Witness Advocacy
and Support, Information on Crime Victims’ Rights, Court and
Medical Accompaniment, Crisis Intervention, Therapy/
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Types of Crime Serviced

Sexual
Assault
20%

Assault
28%

Robbery
27%
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17%

and violence. Our Call Center connects individuals to the entire continuum of CVWC

services and identifies other resources to meet additional needs.

Hours of Service
Based on Type of Crime

Assault
27% Other

13%

Homicide
21%

Robbery
14%

Age Groups

Over 65
8%

of crime

Special Recognition by the State of Pennsylvania. Financial impacts of crime and
violence can have a downward spiraling effect on individuals and families. Pennsylvania’s
Victims Compensation Assistance Program, a program of the Pennsylvania Commission on
Crime and Delinquency, helps to mitigate these losses. CVVC assists crime victims with the
application and filing process.

In 2010, CVVC received special recognition as the number one agency in the state for total

number of claims filed and funds awarded. One of the state’s “star agencies” due to a 28%
increase in the number of claims filed in 2010, CVVC was applauded for: “an impressive
achievement in these times of funding cuts and increased requests for services.”
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Resolving Conflict.

CVVC‘s commitment to providing new and expanded services in the area of conflict
resolution, mediation and training to the Greater Pittsburgh Region supported the
completion of a comprehensive market analysis and business plan for such services.
The result is the launch of CVVC’s Dialogue and Resolution Center (DRC).

DRC'’s mission is to facilitate and teach nonviolent ways to resolve conflict, promote
constructive conversations and repair harm. New trainings that teach intervention
and prevention skills and strategies to best address trauma, violence and conflict
have been very well received, as have our ongoing conflict resolution and mediation
trainings. The last two years experienced an increase in community members

Dlalo e and participating in constructive, solution-focused mediations to resolve family and

: community-based conflicts.
Reésolution
Conflict Resolution,
Center Mediation and

Training

Dialogue, Facilitation, Mediation and Restorative Justice Services

Number of Individuals Served ......
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A mother speaks about the outcome of facilitated dialogues between a
teen victim of racism, bigotry and a hate crime and his peer offenders.



Ending Violence.

CVVC'’s Peace It Together® Community Initiative (PITCI) educates the community
on the root causes of violence from a public health perspective and promotes
corresponding wellness and restorative justice strategies through community-based
education, outreach and peace-building efforts. Outreach and education efforts include
radio shows, the EVE Project and the CVVC Peace Partner Network. Members of the
Peace Partner Network help to create and fund solutions to violence. They educate
themselves about the root causes of violence, engage in wellness strategies and learn
ways to effectively communicate differences. They also partner with CVVC to bring
critical programs to their neighborhoods and their faith and work communities.

PeTacelt Each CWC ts P Partner Awards to d ing h for thei
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Fiscal Year 2009-2010 At-A-Glance*

Revenue Expenses

Training

2% Collaborative Ventures
0

Management & General
17% Fundraising
1%

Special Events

Net Assets Released
from Restrictions
2%

Contributions
7%

Prevention Education

Grants & Contracts 14% Direct Services
84% ? 68%

A full listing of CVVC’s funders and donors is available on the website: www.cvvc.org.

*These illustrations are based on CVVC'’s audited financial statements for the fiscal year ending June 30, 2010.
To receive or view the full statement, you may visit the website www.cvvc.org or request a copy at (412) 482-3240.

CVVC gratefully acknowledges the dedication and commitment of its volunteers.

Board of Directors Ex-Officio: Program Martha Harty Kerry O’Donnell
Lynn M. Griffin, Board Chair Stephanie L. Walsh, Volunteers Melvin Hubbard El Richard Penson
Tonia Caruso, Vice Chair Executive Director William Askin Paul Jack Adam Primi

Sandi DiMola, Secretary Stephen A. Zappala, Jr., Karen Bernard Jerome Jackson Margaret Rafalko
Robert Kollar, Treasurer District Attorney of Elizabeth Bowers Dayna Kanary Catherine Ravella
Bruce R. Beemer Allegheny County Laura Candris Bonnie Karsten Rick Rogow
Joyce Bender s James Carney Fvelyn Kitchens Prabha Sankaranarayan
Kelly Brown Community Virginia Catullo Tom Klemmer Glenn Schillo
Kathleen Colwel Advisory Council Brenda Cesare Robert Kubacki Janice Seidenfield
Edward Gainey Claire Capristo, Esa., Etta Cetera Marguerite Link Yvette Shipman
Debra Germany-Morrison Senator Jay Costa, Jr. Maria Christina Amy Liska Carolyn Simpson

Cindy Goodman-Leib

A. Hanson Kappelman
Kelley M. Lynch

Jeremy A. Mercer
Jennifer Jefferies Murrellt
Stephen Oliphant
Gwendolen M. Pechan
James Rieland

Nancy Wells

Stephanie Winer

tdeceased

Colleen M. DeCourcy
Dara A. DeCourcy

Debi Dobransky-Fasiska
Martha Harty, Ph.D.
Jerome Jackson

Amy A.C. Mokricky
Senator Jane Clare Orie
Prabha Sankaranarayan
Anne B. Shearon
Frances Smith-Rohrich
Marilyn Sullivan

Mary Coleman
Daniel Cusick

Gary Davis

Joan Davidow-Sneed
Ellen DeBenedetti
Sandi DeMola
Rosemary Duffy

Catherine Fitzgibbons-Scott

Odessa Garlitz
Mickey Gatto
Shawn Gatto

Debra Germany-Morrison

Ingrid Lundberg
Patrick Malley
Sylvia Maurin

Afi Mayfield
Michael McDowell
Randy Mclver
Irene McLaughlin
Wilma McNeese

Ronald Mikolagczyk

Mark Mohney
Phyllis Morgan
Pat Murphy
My Nguyen

Nancy Snow
Janet Spear
Serena Spenser
Josh Stein

Jo Stepanik
Elizabeth Stern
Jacquelyn Stilson
Isobel Storch
Vaughn Tarrant
Shimira Williams
Signora Watson
Walter Watson
Denise White

The Center for Victims of Violence and Crime is a private non-profit organization, tax exempt under section 501(c)(3) of the Internal Revenue
Code and is eligible to receive tax deductible donations as charitable contributions. The official registration and financial information may be
obtained from the Pennsylvania Department of State by calling toll free within PA 1-800-732-0999. Registration does not imply endorsement.
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